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CoreDR - Complete Disaster Recovery solution for CoreHR

CoreDRComplete DR Planning and Business Continuity

The general benefits of having a disaster recovery plan and
infrastructure in place are self-evident. Having a disaster recovery
strategy is particularly important in areas such as HR management
where there are rigid deadlines and severe consequences for failure.
The Core application suite manages some of your businesses most
important process. It is critical that organisations using CoreHR plan
to ensure that key processes remain fully operational regardless of
circumstance.

CoreDR Overview

Core International provide a complete disaster recovery and planning service,
which will ensure that even in the event of a complete systems failure, all
Core applications remain fully operational and online. CoreDR provides
locations from where your payroll can be processed, fully air conditioned
hosting, backup and recovery planning and execution, along with expertise to
help you during every step of the process.

Our Service

CoreDR is the complete solution because we look after more than just your
technology environment. Along with best practice in Oracle database hosting,
backup and recovery, we provide multiple locations that you can work from in
event of internal systems failure, we provide PC’s, printers, advice and
stationary. On top of this we work with you to ensure that your plan is
realistic and regularly tested.

Our Service includes;

e Multiple DR Locations - Dublin, Cork, Kilkenny

e Infrastructure - Air Conditioned Server Room, Servers, Work Stations,
Paypath, Printers, Broadband Connectivity

e Stationary - Cheques, Payslips

e Expertise - Technical (Oracle), Functional (Payroll, T&A)

e Planning & Procedures - DR plans, Roles & Responsibilities, Best
Practice, Practical

e Testing - Quarterly/ Bi-Annual Testing Plans

If you require more information on CoreDR, please contact:

Mike Murphy, Tel: +353 (0)21 4947400 Email: mike.murphy@-cork.core-com.ie
Owen Pagan, Tel: +353 (0)56 7763457 Email: owen.pagan@kilkenny.core-com.ie

Or visit: www.corehr.com
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What makes CoreDR Different?

Our People

CoreDR is a service that not only ensures that your key systems will remain
operational in event of a critical interruption; it also provides the technical
and functional expertise to your organisation when you need it most. In the
event of an interruption to your payroll process, we will restore your payroll
on an alternate server hosted by us and also provide a dedicated payroll
resource to work with you to ensure that you get the file to the bank on time.

Our Planning and Support

“Plans are only good intentions unless they immediately degenerate into hard
work” - Peter Drucker

CoreDR put the plans and procedures in place to cope with an interruption in
service. More importantly, we also work with you to test back up and recovery
procedures on a regular basis. This testing plan is written into the Service
Level Agreement (SLA), and we work hard to make sure that the plans are
effective, realistic and efficient.

Roles & Responsibilities

We ensure that in the event of a disaster happening everybody from you
organisation to ours understands their roles and responsibilities, and the
procedures that are in place. Comprehensive planning means the amount of
down time that your organisation experiences is minimised.

Benefits of CoreDR

e Core International are the most suitable people to be involved in payroll
recovery in event disaster

e CoreDR is the complete solution to CoreHR DR support not just a
technical one

e We have years of expertise in systems backup, recovery and planning.

e In the event of an internal systems failure within your organisation that
effects the completion of the payroll, there is a wealth of experience on
hand to ensure that the payroll is completed on time.

e We have fully serviced workstation locations in Cork, Dublin and Kilkenny.

e Our servers are hosted in secure a fully air conditioned hosting unit.
e We have a dedicated technical department employ a number of Oracle
DBA’s who are on hand to bring in back ups should the necessity arise.

e We test all DR plans and procedures with our clients on a regular basis as
outlined in our SLA.




